Experience The Benefiis

LIFELOCK

Over 10 million Americans will be victims of identity theft this year. LifeLock is the leader in
proactive identity theft protection, protecting over 1 million members nationwide. LifeLock is a
proactive service that works to reduce the risk of identity theft and backs it up with a $ 1 million total
service guarantee, in the event your identity is compromised.

LifeLock requests free fraud alerts with the major credit bureaus on your behalf and then renews them
every 90 days. LifeLock also requests a copy of your free annual credit report, which will be sent
directly to you. LifeLock also helps reduce junk mail and removes you from the pre-approved credit
offer lists.

LifeLock’s WalletLock™ service is also included with your membership. If you lose your wallet, a
WalletLock specialist will help contact each credit card, bank or document issuing company, cancel
your affected accounts and complete the paperwork and steps necessary to replace your lost
documents (excluding money and pictures), including your credit/debit cards, driver’s license, Social
Security card, insurance cards, checkbook — even travelers checks - at no additional cost to you.
LifeLock’s eRecon™ service also works to protect you by searching criminal websites for online
selling and trading of your information and notifying you if anything is found; and TrueAddress™ will
notify you when a change of address is filed in your name.

Highlights

« Free Fraud alerts are requested on your behalf to the major credit bureaus - when anyone tries
to use your credit the merchant is advised to take extra precautions to verify it’s you and only
you making the request.

e Avreduction in junk mail.

o Fewer pre-approved credit card solicitations.

o WalletLock™ assists you in the event your wallet is lost or stolen.

e eRecon™ searches for your information being sold or traded online.

e TrueAddress™ notifies you when a change of address is filed in your name.

« $1 million total service guarantee — if your identity is stolen while you’re a client, we will do
whatever it takes to recover your good name and spend up to $1 Million to do it.
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#1 In Identity Theft Protection™
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